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University education needs to be adaptive, whatever the circumstances may 

be. Be it industry revolution, technology enhancement, widespread use of the 

Internet, IoT-driven environments, or the current era of "New Normal". Unless 

the university education is smart, coping up with the challenges of the New 

Normal would be far from success. One may deliver the contents, but education 

does not mean mere content delivery. Outcome needs to be visible when the 

students go out to the society. An innovative learning environment that drives 

the learners towards achieving the objectives need to be created. It refers not 

only to the use of technology, but also to re-designing the learning process. 


