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As a third world state, Sri Lanka is trying hard to fulfill the need of citizens. Thus, consumer 
protection is also somewhat to use in the modern practice in Sri Lanka. Importance of consumer 
protection was recognized in Sri Lanka after Second World War to implement a rationing scheme of 
distribution of staple food items, basically rice and wheat flour and to control prices of such items. 
The Price control Act and Food control Act were introduced to control those things. After that, in 
1977 'Free Open Market Competitive Economic Policy' was introduced .. The whole commodities 
market of the country was changed. Industrial promotion Act was enacted and it removed most 
items under price control. In 1979 Consumer Protection Act was enacted and it attempt to protect 
consumer rights. However, implementations of all the laws were changed due to the open market 
economic conditions in Sri Lanka. 

Constitutional reference and national law in Sri Lanka regarding consumer protection 

Consumer protection in Sri Lanka is referred to in Article 27(C) of the Constitution of 1978. 
Article 27(C) deals with the provision of basic necessities like food, clothing, shelter, education, 
medical care, right to work, right to work at reasonable wages, quantity and quality of work, social 
security etc. This Article comes under the directive principles of state policy and fundamental duties. 
Therefore, these provisions are not enforceable in Courts of law.. The constitution of Sri Lanka has 
not directly provided for the right to life. However the case of Sriyani Silva vs. lddamalgoda (2003) 
2LR 63 emphasized that Article 13( 4 ), recognized a right not to be deprived of life- whether by way of 
punishment or otherwise- and by necessary implication, a right to life. Consumer right is considered 
as a basic human right as part of right to life in the observances of basic human rights. 

In addition, there are other numerous consumer laws in Sri Lanka, which have been enacted 
from time to time. For example, the Consumer Affairs Authority Act No. 9 of 2003 has given power 
to the government to control the production, distribution, preservation, use, and business etc. of 
certain essential commodities for which a license or a permit is a must. Other than that there are 
Food Act No 26 of 1980, Sri Lanka Standards Institution Act No 06 of 1984, Cosmetic Devices & 
Drugs Act no.27 of 1980, Telecommunications Regulatory Commission Act No. 27 of 1996, Public 
Utilities Commission Act No. 35 of 2002 , National Environmental Act No. 4 7 of 1980, Sale of Goods 
Ordinance No.11 of 1896 and Weight and measures Ordinance No. 37 of 1946. 

The main consumer protection law in Sri Lanka is Consumer Affairs Authority Act no. 9 of 
2003. This Act has replaced the former consumer Act No. 1 of 1979, Fair Trading Commission Act 
No. 01 of 1987 and Control of Price Act (Chapter 173). This Act has defined the word "consumer". 
According to Section 75 of this Act 'Consumer' means any actual or potential user of any goods or 
services made available for a consideration by any trader or manufacturer. 

Objectives of the Consumer Affairs Authority Act are to establish the Consumer Affairs 
Authority, for the promotion of effective competition and the protection of consumers, for the regulation 
of internal Trade, for the establishment of Consumer Affairs Council. Under Section 8 of this Act 
Consumer Affairs Authority is established to control or eliminate restrictive trade agreements among 
investigate or inquire into anti-competitive practice, maintain and promote effective competition, 
carry out investigations and inquiries and promote and protect the rights and interests of consumers. 
However this Act is not providing for consumer rights directly, but the cumulative effect of the 
provisions of this Act, one can conclude, do provide these rights indirectly. 






